
Fire Protection & 
Security Solutions 
from Tyco Integrated 
Fire & Security

  Redefining
Customer Value



Your trusted  
business partner: 

In a world where business demands 
and risks are high, partnering with 
a knowledgeable solutions and 
services provider is paramount. 
You want  a business partner that 
understands your challenges and can 
be relied upon to deliver the solution 
that best addresses your needs.

Tyco Integrated Fire & Security 
has everything you want in a 
business partner. Combining deep 
customer knowledge with innovative 
technologies, we deliver responsive 
service and tailored solutions to 
reduce risk, enhance safety, and 
help you manage your environment 
and your costs.

Exceeding your standards 
is part of our customer 

promise – A promise that 
defines who we are, what 

we stand for, and how we 
serve our clients.

Knowledgeable. 
Reliable. 

Innovative.



Test and Inspect - Scheduled 
inspections to keep your systems 
proactively maintained.  
Our inspection teams are available 
to support you with regular ongoing 
inspections of your fire detection, 
intrusion detection, access control and 
video surveillance systems. Through a 
multistep checklist, technicians ensure that 
devices, components and control panels 
are operational, with detailed reports 
identifying the actions needed to rectify 
any issues before problems occur.

Preventive maintenance that helps 
eliminate unexpected costs.  
Our maintenance plan keeps you covered 
with scheduled preventive maintenance 
for all of your intrusion detection, access 
control, video surveillance, and fire 
detection systems. It provides a fixed set 
of costs, allowing you to avoid unexpected 
maintenance expenses on your covered 
systems for as long as you own them.*

Service Programs that provide a  
rapid response to maintenance  
issues as they arise.  
We offer rapid response to maintenance 
issues to help ensure minimal downtime 
of your security systems. Our highly 
specialized, local maintenance teams 
offer fast repair and replacement of 
systems and components for all of your 
intrusion detection, access control, video 
surveillance and fire detection systems, 
allowing you to minimize unexpected 
interruptions.

*Subject to certain exceptions. See plans for more details.



Our MoNIToRINg SeRVICe can 
give you the ultimate peace of mind: 
around-the-clock electronic monitoring 
of your facilities. Customers in Canada 
can take advantage of our advanced 
Central Monitoring operation. Our 
national ULC-listed monitoring service 
is totally focused on commercial and 
institutional facilities. We can provide 
24/7 monitoring for your building’s 
safety systems and are set up to 
follow your emergency action plan to 
keep you informed every step of the 
way.

In an emergency, FIRST AID KITS 
AND SAFeTy equIPMeNT must 
be readily available. Tyco Integrated 
Fire & Security can help assess 
your needs and provide life-safety 
equipment such as first aid kits, 
fire blankets, eye wash stations, 
safety gloves and glasses, protective 
clothing, hearing protection, and 
respiratory protection. We can 
offer the latest safety equipment 
to help you comply with Canadian 
Occupational Health and Safety 
Regulations.

Your FIRe AlARM SySTeM may 
look fully operational but still 
malfunction in an emergency. Tyco 
Integrated Fire & Security Fire Alarm 
Testing and Inspection services can 
expose potential problems to help 
you avoid risk to your building and 
your people. Control panels, manual 
stations, smoke detectors, horns – 
our specialists will test your system 
according to ULC standards.

CCTV SySTeMS must be inspected 
regularly to maintain the highest 
levels of uptime and availability. 
Tyco Integrated Fire & Security 
provides a wide range of service and 
maintenance options for installed 
video surveillance equipment and 
security technologies. By optimizing 
the performance of your security 
equipment, you’ll help protect your 
people and property against intruders, 
fraud and vandalism.



expert Service for Every Life-Safety Need

Imagine grabbing a FIRe 
exTINguISheR, pointing it at a 
fire – and nothing happens when you 
squeeze the lever! That’s the danger 
if an extinguisher goes too long 
without maintenance. Fortunately, 
Tyco Integrated Fire & Security trained 
specialists can regularly inspect and 
maintain your extinguishers to help 
keep them ready for an emergency 
and help you maintain compliance 
with NFPA 10 testing standards.

Tyco Integrated Fire & Security uses 
advanced technology to inspect 
AuToMATIC FIRe PuMPS, report 
deficiencies and recommend 
corrective action. BACKFloW 
PReVeNTIoN SySTeMS tests 
can help flag potential deterioration 
in valves, piping, hangers, drains, 
test ports and related equipment. 
Regular inspections on these devices, 
required by local, provincial and 
federal codes, can help protect life 
and property in the event of a fire.

In fire protection, SMoKe 
DeTeCToRS provide the first line of 
defence. So keeping your detectors in 
good working order is important from 
a safety standpoint. Tyco Integrated 
Fire & Security’s world-class Smoke 
Detector Maintenance Program offers 
multiple service levels, including 
testing, cleaning, sensitivity testing, 
replacement, and stock supply. This 
proactive approach can help keep 
your detectors in good working order 
and minimize the possibility of false 
alarms.

Tyco Integrated Fire & Security can 
optimize the systems that help 
you keep your operations running 
efficiently. Whether it’s a 1-way public 
address system, a 2-way intercom 
system or a synchronized time 
solution, our trained technicians can 
provide superior sound enhancement, 
master time correction or other 
custom services to help keep your 
CoMMuNICATIoNS clear.



expert Service for Every Life-Safety Need

// Sprinkler & Fire Pumps
•  Wet and Dry
•  Pre-action and Deluge
•  Standpipes

•   Electric and Diesel  
Fire Pumps

•  Backflow Preventers

// Suppression Systems
•  Kitchen Hood
•  Clean Agent

•   Industrial Special Hazard  
(AFFF Foam, CO2, Dry 
Chemical, etc.)

//  Auxiliary Fire and life-safety equipment
•  Emergency Lighting
•  Fire & Smoke Dampers

•  Fire Doors

// extinguishers
•  Dry Chemical
•  Kitchen

•   Clean Agent & Specialty
•  Non-magnetic

// Fire Alarm
•  Fire Detection Devices
•  Notification Devices

•   Smoke Detector 
Sensitivity Testing

Fire
Sprinklers



expert Service for Every Life-Safety Need

// Central Station Monitoring
•   ACTIVE and PASSIVE 

Transmission Methods
•  Fire

•  Security
•  Special Condition

// Security Systems
•  CCTV
•  Access Control

•  Intrusion

//  healthcare Systems
•  Nurse Call
•  Infant Monitoring
•  Patient Wandering

•  Asset Tracking
•  Time Systems

// life-Safety Communications
•   Emergency Voice 

Communication
•  Visual Signaling
•  Wireless Notification

// System Service
•  Fire Alarm Inspections
•  Fire Sprinkler Inspections

•   Security System 
Maintenance

Fire
Sprinklers



expert Service for Every Life-Safety Need

We’ll help make sure your 
eMeRgeNCy lIghTS work when 
you need them. At Tyco Integrated Fire 
& Security, our emergency lighting 
service goes far beyond the simple 
“button test”. Our technicians perform 
testing and inspections to conform to 
the requirements of CSA (Canadian 
Standards Association) and the NFCC 
(National Fire Code of Canada) and 
Canadian Occupational Health and 
Safety Regulations.

When an emergency situation occurs, 
your ability to inform your building 
and campus occupants enables 
them to take necessary action. 
Systems that provide lIFe-SAFeTy 
CoMMuNICATIoNS often incorporate 
layers of different communications 
methods to reach a higher percentage 
of people. Voice communications, 
large-format readable display screens, 
and wireless messaging to personal 
communication devices all play a role 
in the delivery of vital information. 
Tyco Integrated Fire & Security brings 
the critical awareness and diagnostic 
tools required to assess system 
performance – instilling the confidence 
you need to rely on when responding to 
emergencies. 

ACCeSS CoNTRol is vital to ensuring 
the security and productivity of any 
enterprise. If the access control 
system fails, employees are prevented 
from fulfilling their roles within the 
organization and as a result, business 
suffers. Thousands of organizations rely 
upon Tyco Integrated Fire & Security 
services to assist them with avoiding 
business disruptions by keeping 
their access control systems well-
maintained.

In healthcare environments, 
CoMMuNICATIoN AND 
MoNIToRINg SySTeMS provide 
crucial functions for patient well-being. 
From managing delivery of patient care 
to locating vital equipment to tracking 
patient locations, Tyco Integrated Fire & 
Security provides an array of electronic 
systems to help your staff multi-task 
with the utmost in efficiency. Our 
maintenance services help ensure 
these systems function reliably, to 
enable you to provide a safe and healthy 
setting for your patients and occupants. 



Your INTRuSIoN SySTeM helps 
protect employees and property 
against unwelcome visitors. An 
inspection, testing and maintenance 
program from Tyco Integrated Fire 
& Security can be a step toward 
keeping your system in top operating 
condition. We can test glass-break 
sensors, clean the optics of motion 
sensors and realign magnetic door 
sensors to support the safety of your 
facilities.

AuToMATIC SPRINKleRS can 
minimize property damage and 
save lives. Tyco Integrated Fire & 
Security’s Sprinkler System Testing 
and Inspection Program is based on 
NFPA 25 Standard, helping you keep 
in compliance with insurance and fire 
codes. Tyco Integrated Fire & Security 
can test and inspect your sprinkler 
system and fully document the 
results – so you’re aware of potential 
failures before they affect  
your safety.

SPeCIAl hAzARD FIRe 
SuPPReSSIoN SySTeMS help 
protect the key assets and resources 
that make your business successful. 
From computer rooms to fuel-
pump islands, rare documents to 
manufacturing equipment, Tyco 
Integrated Fire & Security can test 
special-hazard fire suppression 
systems and recommend appropriate 
maintenance and improvements.

Today’s high-temperature appliances 
make KITCheN FIRe SuPPReSSIoN 
SySTeMS essential. Tyco Integrated 
Fire & Security can inspect these 
important safety devices on your 
behalf. Our semi-annual assessment 
will help you stay current with ever-
changing requirements to support 
your efforts in preventing facility 
damage, avoiding business loss  
and keeping your personnel safe.





Advanced technology. Highly trained 
technicians. Over 100 years of experience.  
These are just some of the reasons why 
we are a trusted life-safety service provider.  
With Tyco Integrated Fire & Security, you’ll 
enjoy:

The Tyco Integrated Fire & Security Difference
•   Wide-reaching expertise and outstanding 

commitment
•   Extensive experience in fire protection, 

life safety and communications applied to 
a broad range of industries, markets and 
facilities throughout Canada

In-Depth Code Knowledge
•    Technicians possess exceptional 

knowledge of codes, standards and 
regulatory requirements.

•  We help customers comply with standards 
such as CAN/ULC-S524 Installation of Fire 
Alarm Systems, National and Provincial 
Building Codes in Canada, CAN/ULC-S536 
Inspection and Testing of Fire Alarm 
Systems and NFPA 25: Inspection, Testing 
and Maintenance of Fire Sprinkler Systems.

Training & Certification
•   Extensive in-house product and service 

training helps ensure our team is prepared 
to meet your needs.

•    Our Tyco Integrated Fire and Security team 
members are registered with the Canadian 
Fire Alarm Association Technician Training 
Program.

Coverage Across North America
With over 150 company-owned offices across 
North America including every key market 
in Canada, there’s a Tyco Integrated Fire and 
Security office nearby with technicians who 
can provide the prompt attention and personal 
service you expect from a local provider.

eServices
In all types of environments, our suite of 
advanced technologies helps us deliver 
responsive service, solve problems quickly  
and effectively, and provide more value than  
ever before:

• Web-based technologies
• Remote diagnostics
• Real-time data management tools



We have a passion to protect  
what matters most
Tyco, a longtime leader in the
life-safety industry, serves over a million
customers with best-in-class fire alarm,
sprinkler, suppression, security, and
healthcare communications solutions. As 
a Tyco business, we advance safety and 
security by finding smarter ways to save 
lives, improve businesses, and protect 
where people live and work.

With our total solutions capabilities,
Tyco Integrated Fire and Security stands 
out as a single-source partner to install and 
service all of your life-safety systems.

We’re here to help
To learn more about our extensive  
offerings, visit www.TycoIFS.ca  
or call 1-800-565-5400.

Tyco Integrated Fire  
& Security Canada 
2400 Skymark Avenue
Mississauga, ON L4W 5K5 
Tel: (905) 212-4400
Fax: (905) 212-4401 
Toll Free: 1-800-565-5400

www.TycoIFS.ca
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Safer. Smarter. Tyco.™


